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Often, before meeting with us, many of our clients have 
admitted they have been unable to find the right financial 
consultants or mix of strategies that allow them to feel secure 
and confident with moving their financial plans forward.

Our mission at NSG is to deliver to you this confidence. 
Through the dedication, expertise and experience of the 
combined team, we aim to establish and maintain a 
relationship based on sound financial management. 

From tax planning and debt structuring through direct 
investment in property and even to your education in 
investment across a wide range of sectors and strategies, our 
business is structured to work hand in hand with each 
discipline and tailor the service and product offering to suit 
your exact needs.
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Of course, big thanks go to Scott Jarrett heading up National Finance and Mortgage Solutions and Senior Property 
Manager Melanie and her able sidekick Danita Gaynor in National Rental Solutions. April Gray, though working quietly 
in the background, has done a great job with our IT and Graphic Design and a big thanks to Brett Hopper who we 
can’t do without as our IT superhero.  A big welcome to Jolene and Mathew Sukkarieh, our new Financial Advisors’ 
who bring a wealth of knowledge to the team!

With our team of superstars now in place and all working to help our clients achieve their goals, we look forward to 
some even more successful results for our clients next year . 

What a fantastic year it’s been for our clients.  If this was one of the toughest years in decades, I can’t wait to see 
what we can do for our clients in 2011.

Have a wonderful safe Christmas and a fantastic New Year. 

From the Directors 
The year in review:

Wow, what a year it’s been! It seems like it was just yesterday we were planning for 
Christmas 2009. 

Due to the growth of National Investor Solutions, National Building Solutions and National 
Accounting Solutions, we opened our new offices in Capitol Place in late August and 
have seen the team of staff grow massively. 

Graham Donnelly and Rebecca Hollister now head up National Accounting Solutions 
and offer a depth of knowledge in all matters accounting. In fact National Accounting 
Solutions have fast become known as the go to Specialists for advice in all areas of 
investment and commercial taxation advice. 

Welcome to Tam our “Receptionist Extraordinaire” and also to Sam Abbey, heading up 
our Brisbane team of Private Client Advisors. 

David Samarasinghe is a valuable addition to the team on the Sunshine Coast and has a 
dual role in PAYE taxation at National Accounting Solutions and as a Private Client 
Advisor with National Investor Solutions.

Craig Cowan started with us in November and brings with him a wealth of knowledge in 
Salary Packaging, Negative Gearing, and Property investment. 

Nicole De Bruyns joined us in August in a part time role while studying medicine at 
university; and Michael and Linda are our newest superstars and are doing a fantastic job 
in our marketing division.

What’s happening in 2011
2011 will see a continuation of our popular National Investor Solutions Property Investors Workshops with at least one 
session per month starting in February.

With our association with most of the major land developers in South East Qld, we will be able to offer some fantastic 
deals to our members in 2011 with our ‘Early Release Club” already a huge hit with members.   The dates and times for 
our workshops and seminars will be posted on our website and emailed to members and guests.

National Accounting Solutions will be hosting a series of “Structure, Strategy and Planning” workshops in time for 2011 
tax returns with dates also to be advertised.

Share Trading workshops will be hosted by National Investor Solutions in conjunction with the Australian College Of 
Financial Education.  Sessions will be held throughout the year with bookings essential as these workshops are usually 
booked out!   2011 will see the introduction of our webinars and proven trading platforms will be available by midyear.
Director’s research is being done as we speak!   Courses and sessions for 2011 will include Share Trading Foundations, 
Advanced Share Trading, Currency Trading,  Risk Management, CFD’s and Charting just to name a few...

National Building Solutions will also be involved in members workshops next year and we will be releasing the National 
Building Solutions buying group,  land acquisition,  Early Release Club,  Renovations,
Designing your own home and accessing the right Tradesmen. 



Phone: 1300 884 379
www.nationalaccountingsolutions.com.au

BAS Returns 
from $195

Book now to take advantage of 
this Special Limited Offer! 
Call Now on: 1300 884 379

National Accounting Solutions: Not your average 
accounting firm, the team at NAS are from small 
business and financial consulting sectors, which 
means they all have real life experience and 
understand what it takes to run a business and a 
family and deal with the ever changing rules and 
targets.

With Graham Donnelly BCom. ACA.CFP, a financial 
and wealth creation specialist at the helm, the 
group provides a dynamic spread of services 
tailored to every client’s needs. 

Watch out for the launch of the set price accounting 
and consulting packages later this year.  These will 
take the place of the now outdated hourly fee 
system, where all work is billed by the hour in 5 
minute slabs.

The negative aspect of these old style fee 
arrangements is that most clients tell us that they are 
concerned about picking up the phone to run an 
idea or new purchase or finance option past the 
accountant as they are concerned about getting a 
huge bill at the end of the year.

Our Spotlight on business of the month....

national accounting solutions

This doesn’t foster
a solid working 
relationship between 
advisor and client.

The new set price system allows client
and accountant to agree on a set fee
for an agreed level of service and work.  This works 
extremely well for both client and accountant as 
both have a clearly defined and agreed 
arrangement, taking out the shock factor of a bill 
larger than expected.

More on these simple improvements to our service 
later....

Let us take the hassle out of your Tax!
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Things to remember when buying an 
Investment Property.

1.  Educate yourself.  
  Investment success is not a secret, despite what spruikers will tell you.  Property as an investment vehicle
  is much older than our country some would suggest its several thousand years old! There is a lot of 
  information available. Don’t have time to learn?  Get a trusted advisor.

2.  Define your strategy. Be specific and if required draw on specialists assistance here, you’ll save time and 
  prevent mistakes.  It should be matched to your income levels, your tax plan and your future objectives.

3.  Write down your property goals. Like most things in life, committing the objective and desired outcome to 
  paper with a date for achievement acts as a road map.  Most high achievers will tell you that a goal  
  sheet is critical for success in any area of life, why would property be any different.

4.  Assess your investing capacity.  Talk with a broker to assist with determining exactly what you can afford 
  to borrow. 

5.  Know what it’ll cost and who’ll pay for it.  Get a really good property accountant or property consultant,
  who can help with cash flows estimates.  These should be used to design expense buffers for your peace 
  of mind.

6.  Plan for the worst, expect the best.  A worst case cash flow projection, including conservative capital
  growth expectations (the payoff), linked to your target property for a period of 5 years in advance is  
  essential.

“If it still floats with holes in it then show me the blue sky”!

7.  Don’t pay too much:  Do your research and make sure the price is matched by a bank valuation.

8.  Make sure you have a really good Property Manager:  looking to save on management fees is a false 
  economy.  Negotiating to save 1% is worth less than $5 per week on an average property. Our research  
  and experience shows those agencies who are prepared to negotiate on fees have a lower than 
  average landlord retention rate and use reduced fees as a way to make up for bad service.

9.  Ensure you Insure!  Building, income, life, tenants and landlords don’t do it without it!

10.  When you’ve completed the plan, TAKE ACTION! Most of your research is time sensitive.

national building solutions

Brand New House & Land $441,000
“The Banksia”

At Lot 161Tibouchina St Brightwater 
Estate

 4 bedroom home with 2 Bathrooms
 Large open Living area
 Double Car Accommodation
 Full Turnkey Inclusions including

 Airconditioning
 Guaranteed Building Timeframe
 100% Fixed Price

Sign a contract before 
Christmas 2010 & receive a 

$3000 Myer Gift Voucher



Recent factors affecting the property market:
- Interest rates expected to peak in 2011 and likely  
 to fall in 2012.
- Rental demand steady for quality property.
-  Four bedroom median house price for Sunshine 
 Coast: $480,000 up from $452,000 from March 2009.
- Demand for housing continues to exceed supply.  

Long term outlook: (7-10+ years)
Residential property within 5-10 Klms of both anchor 
and complimentary infrastructure, is expected to 
produce double digit growth rates. 

The probability of interest fluctuations will have a short 
term “stall or surge” impact on sale numbers and price 
activity.

The overall outlook from the majority of analysts is 
positive.

This is driven by under supply! The banks, property 
analysts the Reserve Bank all agree there is a massive 
under supply of residential dwellings in Australia! 
It is suggested that if we were to keep immigration to a 
minimum, we will still have a massive undersupply 

South-East Queensland Property Outlook
problem over the next decade. 

ANZ bank research suggests a figure of 600,000 in just five 
years.

With this in mind Australian residential property remains a 
staple investment vehicle as the global financial markets 
continue to look for security of bricks and mortar.

As credit liquidity has become increasingly tight, 
property remains almost the only security and market in 
which banks are confident (albeit cautiously).  Median 
house prices continue to show steady growth across 
most Australian markets.

When the supply and demand pressure that South East 
Queensland is continuing to experience is added to this 
picture, limiting an investment in residential property to a 
4 bedroom home under the $480,000 price point makes 
good sense.

Our Real Estate and construction team at National 
Solutions Group, have packaged up a fantastic example 
of this formulae at work.
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Brand New House & Land 
$422,000

“ The Cassia ”
At Lot 268 Wonga Cct Beerwah

 4 Bedroom home plus Study area
 3 Living areas plus Alfresco area
 Media Room
 Double Car Accommodation
 Full Turnkey Inclusions including

 Airconditioning
 Guaranteed Building Timeframe
 100% Fixed Price
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As a Sunshine Coast bloke for just over 15 years now, my family and I have certainly taken full advantage of the 
scenic and relaxed offerings of the Sunshine Coast.

You’ll agree when I mention all the spectacular features that are bountiful, plentiful and wonderful!  The beaches, 
the rain forest, the islands, the water ways, the unending vistas, and of course the fantastic, friendly people who 
inhabit the region.

There are of course, other coastal regions that boast similar feature lists or climate statistics, so what is it that makes 
the Sunshine Coast not only a popular holiday destination but increasingly a place to call home for thousands of 
Aussies and global travellers each year?

I have a theory that goes like this....

Besides the aforementioned list of obvious benefits, the coast hasn’t really got a great draw card economically 
it‘s not a power house, it’s not the employment hotspot of the South East.

However, it has been quoted as a region having amongst the highest number of small businesses per capita in 
Australia.  So..... could it be that people with an open mind, positive confident attitude come here, have a look, 
decide to uproot the family (from all corners of Australia and the world) and then figure the only sure way they’re 
going to make a living or stay, is to start or buy a business?

My theory proposes that these factors filter the attitude of many people who move here or kids that decide stay 
here.  If you’re chasing employment security or big city buzz and fast pace, then don’t stop off here!

If you have self confidence, perhaps some financial savvy and a balanced life perspective, then the coast is 
attractive.  I believe that this factor adds to the makeup of the coast, it adds to the vibe of it! 

I believe the unknown factor of what makes the coast extra special is it‘s people, their attitude and their outlook 
on life, family and living.  It’s a good thing.  I like it.   -  Mr. David Beveridge

RENTED

Tips for attracting the best tenants!

Why people are moving to the 
Sunshine Coast...

Location - Make sure your property ticks all the boxes with schools, shops and transport all close by. 
Design and inclusions must match the surrounding demographic requirements. For example if the demographic 
is primarily families, it is likely that a family would be the target tenants therefore, the home should have separate 
living areas and a yard. If it was probable that the tenants would be two couples, the design could have two 
large bedrooms with ensuites or easy access to both bathrooms and some privacy, by being at opposite ends 
of the home and at least double car accommodation. If it was a single couple perhaps 3 bedrooms is enough. 
Inclusions/Fittings should be quality and have full service agreements in case repairs are necessary. Choose a 
professional property management service :>)
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One of our many client testimonials for National Rental Solutions:

"Melanie has this energy about her that I haven't seen with other property agents. Every detail 
of every task is completed thoroughly. If you need something done quickly, precisely and 
efficiently then she's just a call or email away. I haven't been disappointed by Melanie or her 
staff yet after 18 months of service, and her energy still shines through every day."
Matt Bindon, KAWANA

Head Office
5 Capital Place
Birtinya
QLD
4575
Australia

 reception@nsg.org.au 
 Ph: (07) 5438 8005
 Fax: (07) 5438 8006
 http://www.nsg.org.au
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Would like to wish you a very 

National Solutions Group Christmas holiday office hours:
We will be closed from Thursday 23rd of December and re-open on Tuesday the 4th of January 2011


